
 
 

Having trouble seeing the eNews in your email inbox on your smartphone? 
Follow these tips to ensure you are seeing things clearly! 

 

For iPhone devices, check Mail Settings: 

- Go to "Settings" on your iPhone 
- Tap on "Mail" or search “Mail” 
- Scroll to “Composing” section 
- Ensure "Load Remote Images" is toggled on (green) 

For Samsung devices, ensure the "Show images" option is enabled within the email app settings for 
your specific email account.  

- Open the email app: Open the Samsung email app on your device.  
- Access settings: Tap the menu icon (three lines) in the top left corner, then tap the gear icon 

(settings).  
- Select your account: Tap on the email account you want to edit settings for.  
- Find "Show images": Look for the "Show images" or similar option and toggle it on.  
- Check for other options: If you still don't see images, ensure "Always show" or "Show images" 

is enabled under data usage settings within the email app.  

If none of the above works and you use Gmail, check these settings as well: 

Gmail Specific Settings (if using Gmail): 

- Open the Gmail app 
- Tap the Menu icon (three horizontal lines) 
- Tap "Settings" 
- Under "Inbox," tap "Email preferences" 
- Tap "Images" 
- Select "Always display external images" 

 

 


